
Project purpose

Briefly describe the site’s concept and what service it seeks to provide:  _____________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

What is your main objective or reason for this project (i.e. promoting a new project/service, making the site more 
user friendly, targeting a specific audience)? ___________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Are there any other considerations that could impact the project schedule (i.e. new product launch, trade show, 
marketing campaign)?   ____________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
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This questionnaire will help you organize the overall goals for your project in a way that we can understand 
and use to accurately provide you with an estimate.  Please fill out as much of this questionnaire as you can. 
All of the questions will be covered, in detailed, in your free consultation. Any questions you are uncertain of, 
or do not apply to your project, please leave blank. If you have any questions regarding this questionnaire, 
feel free to call (503) 209-1281.

Once completed, please email it us at sales@studiok40.com and a representative will be in contact to sched-
ule your consultation.

Thank you for considering Studio K40 and we look forward to speaking with you soon.

Name __________________________________________________________

Email Address __________________________________________________________

Phone Number __________________________________________________________

Best Hours to Reach You __________________________________________________________

Company Name __________________________________________________________

Street Address __________________________________________________________

City, State,  Zip Code __________________________________________________________

Who has final approval on the project? __________________________________________________________

Contact Information



What type of project is this?

Design new site

Design and code new site

Redesign existing site

Redesign and code existing site

Consulting

What is your time frame?

Yesterday

Within one month

Within two month

Within three month

Within four month

Sometime in the near future

What is your desired launch date for this project:  _____________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

Do you have a budget already established for this project? If so, please indicate that below:
______________________________________________________________________________________________
______________________________________________________________________________________________

If you don’t have a specific budget established, what is your range?

$500-$1000

$1,000-$2,000

$2,000-$3,000

$3,000-$5,000

Can the project be divided in to phases to account for budget and/or time constraints?
______________________________________________________________________________________________
______________________________________________________________________________________________

General Project Information
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Site Redesign Information 

(if this site is not a redesign, please skip this section)

What is your main goal for this redesign (i.e. provide a better user experience, update the site’s look and feel, target 
a different audience)?  _____________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

What is the main business problem you hope to solve with the site redesign?
________________________________________________________________________________________________ 
________________________________________________________________________________________________ 
________________________________________________________________________________________________

Are you looking for a new logo and/or branding for your site or are you satisfied with what you have in place?
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Which aspects of your site do you feel are successful and why?  ___________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Which aspects of your site do you feel are unsuccessful and why?    ________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Do you plan on using content from the existing site? If so, which portions? __________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Are you already using a content management system to power an existing website? If so, which system?
________________________________________________________________________________________________

Do you need a new content management system? If so, can you list the kind of features you will need?
________________________________________________________________________________________________
________________________________________________________________________________________________
        
How will you measure the success of the new site? ______________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
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Target Audience

Describe a typical user that will visit your site (provide more than 1 profile if applicable):
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

technical details:

Do you already have a domain name in mind?     ☐ Yes    ☐ No

	 If yes, what is it?  http://________________________________________________________________

	 Is it registered?     ☐ Yes    ☐ No

	 If yes, who is it with?  __________________________________________________________________

Do you already have hosting?     ☐ Yes    ☐ No

 	 If yes, are there any technological limitations to this hosting (for example, doesn’t support php)?
	 ____________________________________________________________________________________

	 Are you satisfied with it?     ☐ Yes    ☐ No

	 How much do you pay?   _______________________________________________________________

What is your ideal email setup? Do you use a e-mail management software such as Outlook or Thunderbird? 
__________________________________________________________________________________________
__________________________________________________________________________________________

What is your target platform and browsers (IE, is your target demographic elderly, and therefore highly likely 
to be using very outdated web browsers such as Internet Explorer 6.0? Are they mostly Mac users  and thus 
using Safari? Are you looking to target mobile devices primarily? ____________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

Knowing that this will increase the cost of the project, and limit the design, do you need a site that will adapt 
the layout of content to mobile devices (such as iPhone / iPad / smartphones?      ☐ Yes    ☐ No
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Look & Feel

Use three adjectives to describe how the site should be perceived by the user. (conservative, progressive, 
friendly, formal, casual, serious, energetic, humorous, professional):
1. ___________________________________
2. ___________________________________
3. ___________________________________

Does your organization have an existing logo?     ☐ Yes    ☐ No

If not, should a logo be created for this site?     ☐ Yes    ☐ No

Can you provide an electronic version of the logo in a scalable vector format?     ☐ Yes    ☐ No

Does your organization have a Style Guide (or set of rules) that govern web site design or other marketing 
materials?      ☐ Yes    ☐ No

Should we be consistent with any existing directions established in overall branding, print pieces, with the 
current site?     ☐ Yes    ☐ No

Does the organization have a pre-existing color pallet that we must use?     ☐ Yes    ☐ No
If yes, please explain: ________________________________________________________________________

Are there specific colors that must be avoided?     ☐ Yes    ☐ No
If yes, please explain: ________________________________________________________________________

Are there specific fonts that must be used?    ☐ Yes    ☐ No
If so, please provide the font or a detailed description of the font and the specific usage rules. 

Are there any fonts that should not be used?    ☐ Yes    ☐ No

Does your organization own any photos or illustrations that can be leveraged online?     ☐ Yes    ☐ No
If yes, please explain: ________________________________________________________________________

Should specific images be avoided (examples: used by a competitor, overused in your industry, you’ve al-
ready used and don’t want to repeat etc.)?    ☐ Yes    ☐ No
If yes, please explain: ________________________________________________________________________

List two or three other sites you like and why: 
1. ________________________________________________________________________________________
_________________________________________________________________________________________

2. ________________________________________________________________________________________
__________________________________________________________________________________________

3. ________________________________________________________________________________________
__________________________________________________________________________________________
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competition

List 3 competitors site and briefly state what you like, dislike, and what is effective about their overall site:
1.  http://___________________________________________
	 like: ________________________________________________________________________________
	 like: ________________________________________________________________________________
	 like: ________________________________________________________________________________
	 dislike:  _____________________________________________________________________________
	 dislike:  _____________________________________________________________________________
	 dislike:  _____________________________________________________________________________

2. http://___________________________________________
	 like: ________________________________________________________________________________
	 like: ________________________________________________________________________________
	 like: ________________________________________________________________________________
	 dislike:  _____________________________________________________________________________
	 dislike:  _____________________________________________________________________________
	 dislike:  _____________________________________________________________________________

3.  http://___________________________________________
	 like: ________________________________________________________________________________
	 like: ________________________________________________________________________________
	 like: ________________________________________________________________________________
	 dislike:  _____________________________________________________________________________
	 dislike:  _____________________________________________________________________________
	 dislike:  _____________________________________________________________________________

In your industry, is it important for your company to differentiate itself from competitors?     ☐ Yes    ☐ No
If yes, please explain how do you do it:  _________________________________________________________ 
__________________________________________________________________________________________

Why do you believe website visitors should do business with you rather than with a competitor? 
__________________________________________________________________________________________
__________________________________________________________________________________________
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Site Content

Are you providing all text/images for this project?     ☐ Yes    ☐ No
	 or
Do you require copywriting and photography services?     ☐ Yes    ☐ No

What content would you like displayed on your homepage?  For example – Introduction area, News and Events, Hot 
Topics, Quick Links, Focus area(s) related to a subject pertaining to your organization, etc.
__________________________________________________________________________________________
__________________________________________________________________________________________

What elements do you see as “globals” or appearing on every page? (example: a “get a free quote” button)
__________________________________________________________________________________________
__________________________________________________________________________________________

To the best of your ability, please tell us how many pages your site has: _______________________________

Are you looking for a Content Management System that will allow you to add content as you see fit or are 
you fine with static pages which require our assistance to update? ___________________________________
__________________________________________________________________________________________

Potential Features/elements for website:
☐ Shopping cart

☐ Photogallery

☐ Slideshow

☐ Blog

☐ Twitter integration

☐ Facebook integration

☐ Online forms

☐ Contact form

☐ Information Carousel

☐ According Boxes (useful for FAQs and other pages high in header/paragraph style 

☐ Private pages accessible only with permission content)

☐ Music Player

☐ Discussion Forum

☐ Members-only section

☐ Logo Development

☐ SEO (search engine optimization)

☐ “Call-to-Action” Button

☐ Event Calendar
☐ Stock Photography
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Marketing & Goals

What is the primary action you wish your target user to take from the main page of your site? (Examples: download, 
browse, move along a specific path, email, order, explore, click button, call via phone, etc.)

________________________________________________________________________________________________
________________________________________________________________________________________________

What is the primary action you wish your target user to take before leaving you site? _______________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Briefly, what are your short-term marketing goals (in the next 1-2 years.) How do you anticipate this web site 
helping to reach those goals? _______________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________

Do you have plans to promote this site? Do you have an existing or planned marketing strategy in mind to do so? If 
so, please describe.  _______________________________________________________________________________
________________________________________________________________________________________________

What do you feel is your number one business hurdle? (Examples: change image, increase customers, promote 
company, etc.)  ___________________________________________________________________________________
________________________________________________________________________________________________

Additional comments/notes:    _______________________________________________________________
__________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
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